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Identity - One Person Several Roles

The end user, as a person, will never change identity during a day but the same end user can have several
roles. She can be;

Employee (Corporate services)

Private person (Consumer services = Online banking, Payments etc)

Citizen (Citizen services)

Consumers love “One ID-method approach”!

There is a market demand to find an identity method working with all of your roles/needs during a day —
mobile signature can match those needs!
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Global Issue

Business critical services = Criminal attention!

Improved access = More business critical services online!
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Fake company?
Token, Scratch cards, OTA etc

Require a secure digital identity everybody in the market trust!!
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Secure element = Chip (SIM)
MNO e Mobile phone = Security Device

SIGNPAY

e 2 Factor & 2 Channel Security

e Legally binding signatures
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Mobile Signatures Services

Mobile Financial Services Business Ecosystem Scenarios & Consequences
MOBEY FORUM 2006

Today, the financial sector worldwide must meet three requirements in order
to develop successful mass market mobile financial services:

1 Easy to use
2 Secure and trusted
3 Commercially viable business models

Mobey Forum promote mobile signatures!
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Why are mobile signatures taking off?
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- Every customer (nearly) has a mobile phone and a SIM card
e Customer is used to handle a phone and recognise sms functionality.

- Mobile phone are capable of initiating, receiving and processing wide range of transactions
e Payments, authentication, signing, information, banking and payment services.

- Mobile phone hardware (SIM, Flash-sms, etc) offer a good tamper resistant solution
¢ Increased security of the credentials stored.

- Mobile identity will give two factor and two channel security.
e Decrease phishing and Middle in the man attacks.

- Cost reduction
* No need to invest in new cards or hardware.
e Use mobile customer care support and operators distribution channels.
e Reuse of cards legacy system.
e Active marketing support by mobile operators and banks.

- Service provider perspective
e Offer new and existing services at lower cost and in a more trusted way.
e (Can offer new ways to execute transactions securely based on e-accounts and cards that do not rely on
cash reduce cash handling.
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Mobile Signature Service Trends

Health care

Financial
sector

Media
Companies

eCommerce

mPayments Online banking is
typically the leading

market driver...

...other mobile signature
services follow shortly
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Consumer Services Financial Services Citizen Services Corporate Services

Trusted by Banks, Governments and Corporates!
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MOBILE SIGNATURES & PAYMENTS



Mobile Signatures

Mobile Signatures+ VAS = Secure VAS
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Mobile Signatures = Business Enabler
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SignPay AB

Thank you for your attention!

Johan Tullberg

johan.tullberg@signpay.se
Mobile: +46 733 343 545

WWWw.signpay.se
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